Campus Support Services

Community Safety Office:

Hours: Monday to Friday, 9 AM to 5 PM
Phone: 416-978-1485

Website: communitysafety.utoronto.ca

Community Crisis Response Coordinator
Hours: Monday to Friday, Variable
Phone: 416-978-2323

Crisis support & referral via Campus
Safety.

Health and Wellness - St. George:

Hours: Monday to Friday, 8:45 AM to 5 PM
Phone: 416-978-8030

Website: studentlife.utoronto.ca/
department/health-wellness/

Office hours for these campus support
services may change throughout the year.
Visit their website for current hours.

U of T Telus Health Student Support
Hours: 24/7 Help-Line

Phone: 1-844-451-9700

Free, confidential, immediate mental
health support in multiple languages.

Good2Talk Help-Line:
Hours: 24/7 Help-Line
Phone: 1-866-925-5454
Website: good?talk.ca

Central Intake - Emergency Shelter:
Hours: 24/7 Help-Line
Phone: 416-338-4766

Stay connected with us!

We're committed to being accessible to all
members of our University community.

If you have questions about our programs
and services, we want to hear from you!

Contact us by phone at:
24/7 Dispatch: 416-978-2323

24/7 Urgent: 416-978-2222

IN AN EMERGENCY, ALWAYS

DIAL 9-1-1 FOLLOWED BY A CALL TO
CAMPUS SAFETY.

Visit us in person at:

Sussex Court

21 Sussex Avenue

Toronto, ON M5S 1J6

Visit us online at:
CampusSafety.utoronto.ca

Connect with us on social media:
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@UofTSafety

CAMPUS SAFETY IS A DIVISION OF UNIVERSITY OF
TORONTO FACILITIES AND SERVICES.

0821-17P1




Our History

The University of Toronto Campus Safety
organization has been an institution on the
St. George campus since 1904. During

that time, the organization has evolved to
provide services that address the changing
needs of the University.

Training has also progressed to facilitate our
new role in the community. The inclusion

of training modules that support the
academic mission recognizes our support
role to the University mission.

Who are Special Constables?

Special Constables are appointed by the
Province of Ontario through the Toronto
Police Services Board.

e They have the authority of a peace
officer while on University property.

e They are able to deal with criminal and
provincial offences, thereby requiring
less Toronto Police presence on

campus.

¢ They have a philosophy that promotes
safety and support over enforcement
and detention.

¢ They have diverse educational
backgrounds including Social Work,
Psychology, Criminology, Kinesiology and
Health Sciences to name a few.
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Our Services

In addition to providing core safety &
security services to the University
community, we also offer other services
to enhance your safety. Some of these
include:

TravelSafer

A Campus Safety Special Constable or
Building Patroller (Security) can escort you
to and from U of T buildings and abutting
TTC stations. This service is available
24/7, 365 days a year to all campus users!

WorkAlone

U of T community members can register
to receive regular check-ins from Campus
Safety Communications while working
alone on campus. We've got your back.

Buy and Sell Exchange Zone

We invite you to use the Campus Safety
office lobby as a safer alternative to

buy and sell your items that have been
arranged through an online marketplace.

Campus Safety Tips

Here are our top five safety tips to be aware
of to enhance your safety on campus:

1) Personal Safety - Minimize distractions
while travelling on campus to help you
stay alert to your surroundings.

2) Theft Prevention - Keep valuables and
belongings within your reach and sight.
Treat them like you would money and
don’t leave them unattended.

3) Online Safety - Check your privacy
settings on social media accounts.
Connect with people you know.

4) Transit Safety - Avoid displaying money
in public. Have your fare ready for
payment when taking public transit.

5) Vehicle Safety - Lock it or lose it! Avoid
leaving valuables in your vehicle or
ensure you secure them out of sight.

U of T Safety App

Take control of your safety on campus!

Get the U of T Safety app to receive
emergency alerts, connect with Campus
Safety dispatch via live chat, access
support resources and more!

Available for iOS and Android devices on
the App Store and Google Play.



